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Enrollment No: _______________________         Exam Seat No:_______________________ 

C.U.SHAH UNIVERSITY 
Summer Examination-2017 

 

Subject Name: Working with the Individuals & Families 
 

Subject Code: 5SS01SCW1    Branch: MSW 

    

Semester: 1         Date:  28/03/2017   Time: 10:30 To 01:30   Marks: 70 

  

 

Instructions: 

(1) Use of Programmable calculator and any other electronic instrument is prohibited. 
(2) Instructions written on main answer book are strictly to be obeyed. 
(3) Draw neat diagrams and figures (if necessary) at right places. 
(4) Assume suitable data if needed. 

 
SECTION – I 

Q-1  Attempt the Following questions   (07)  

 a.  Who is client in Case Work Practice? 01 

 b.  Write the definition of case work practice. 01 

 c.  Explain the concept of counseling.  01 

 d.  Narrate the types of recording in social work. 01 

 e.  Give the definition of crisis intervention. 01 

 f.  Narrate the difference between non-verbal and verbal communication. 01 

 g.  What is the importance of home visit in case work practice? 01 

 

Q-2 a. What is the process of case intake in social case work practice? Explain the 

importance of communication in case intake and intervention process. 

(14) 

OR 

Q-2 b. Explain the historical development of Case Work practice in India and the west. (14) 

    

    

Q-3 a. Explain various stages of intervention and problem solution in case work practice 

with examples. 

(14) 

  OR  

 

Q-3 b. Principles are the basic laws and serves as the foundation for a system of 

behaviour in particular field. Criticize and narrate the Principles of Case Work 

Practice.  

(14) 
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SECTION – II 

Q-4  Attempt the Following questions  (07)  

 a.  What is Social Diagnostic? 01 

 b.  Explain the importance of confidentiality and non-judgmental attitude in case 

work. 

01 

 c.  Narrate the skills required in counseling with the client. 01 

 d.  What is recording? 01 

 e.  What is the importance of need understanding in case work? 01 

 f.  What do you mean by resource mobilization? 01 

 g.  Explain the relevance of emotion control in counseling. 01 

 

Q-5 a. Explain the components of case work practice and narrate how they are related 

with each other in a hierarchy.  

(14) 

  OR  

Q-5 b. Narrate the importance of recording in case work intervention and mention the 

skills required in recording process.  

(14) 

    

    

 

Q-6  Short Notes (Any Two) (14) 

 a. Skills and techniques of Professional Social Worker  

 b. Counseling Process   

 c. Case Work – as supportive model  
 


